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A Personal Word from our Chairman

Hope is a treasured commodity. It is the bedrock of Wicare’s work - helping the bereaved move on in life 
with hope. This hope has also helped us navigate an unprecedented year. We have learnt valuable lessons 
in the turmoil that marked 2020 which will prepare us for the uncertainties that lie ahead. 

Our volunteers, Board members, and staff met the challenges that came up, and continued to show care 
and concern for the widows in our midst. From sending hot meals and care packs to the elderly widows 
during the COVID-19 Circuit Breaker, to maintaining key services for counseling, group support and 
befriending. 

We reached out to 58 widows through counseling and the WiShine Care and Connect Groups. Our 
volunteer pool too grew as our sub-groups began recruiting new volunteers. 

Several milestones were achieved in 2020:

•  We were successful in our application for the Enhanced Volunteer Management Framework Scheme by 
the National Council of Social Services. This grant allowed us to add a Volunteer Manager to our staff. This 
new position will help our efforts to organize, train and appreciate existing volunteers and to recruit new 
volunteers, both individuals as well as corporates. 

•  The Board also decided to include a percentage of non-widows and male candidates to serve on our 
Board and to be recruited as staff. This diversity will broaden the range of experience and talent that Wicare 
can tap on and increase the effectiveness and vitality of our organization as we move into our third decade 
and beyond. With this change, we will be welcoming our �rst male Executive Director on 1 April 2021.

•  More programmes for children and their mothers were organised, with a focus on wellness issues faced 
by children and teenagers.  The mothers bene�ted too from workshops on parenting, cyber addiction, and 
wealth management. 

Going forward, there will be a focus on fundraising to support the enhancement of programmes to serve 
more widows. The children’s programmes will also be built up to better support them in their grief. And we 
will continue to share our expertise and experience on grief and bereavement to other organisations so that 
more widows in the community at large can be helped.

The support we received from donors, friends, stakeholders and members is precious to us and keeps us 
going. We are grateful for every contribution made. And we are indebted to the dedicated Board members, 
sub-group leaders, volunteers and committed staff. Their compassion, resourcefulness, and heart for the 
Wicare community have ensured that we continue to press on and do what we have been called to do – 
giving hope and help to the bereaved. 

Lim Poh Hong
Chairman
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Wicare’s Vision and Mission

• Counselling and befriending newly bereaved widows

• Peer support programmes for widows and fatherless children 

• Regular activities to connect, equip and inspire

• Financial Assistance Schemes to needy families and Educational Performance Awards to widows’ 

children

• Support network and sub-groups for widows and the fatherless: WiCluster, WiFilles, WiGlow, Wi华 

(Chinese-speaking Widows Group), WiSparks

Wicare’s Core Services
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• Reach out to widows and the fatherless to identify with their grief and loss

• Deliver services that provide emotional, social and �nancial support 

• Help widows and their children cope with bereavement and rebuild their lives

• Create a safe environment for sharing experiences and building community 

Our Mission

Bringing hope to broken-hearted widows and the fatherless

Our Vision



Year 2020 in Numbers
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73 Widows joined 
Wicare from January 
to December 2020

42 widows and 1 child 
received counselling 
over 107 sessions

16 Befrienders and 
Mentors were 
trained for WiShine 
Rebuild and Shine

58 widows enrolled in 
WiShine Grief Counselling 
and Support Services from 
January to December 
2020

98 widows were 
befriended by 
WiCluster Befrienders

11 activities were 
organised by WiFilles 
for mothers and their 
children

4 activities were 
organised by Wi华  
for Chinese-speaking 
widows

4 activities were 
organised by WiGlow 
for senior widows

1 activity was 
organized by 
WiSparks for 
widows without kids

$840 worth of red packets and 
$6,000 worth of supermarket 
vouchers were given to 30 
widows and 42 children to 
help them celebrate the Lunar 
New Year

$11,200 worth of cash awards 
were issued to 45 children for 
the Education Performance 
Award for 2019

Under the Financial 
Assistance Scheme, 
$35,524.15 was 
dispensed to 12 
widows and 4 
children

$7,000 worth of cash 
awards were issued to 
4 children for the 
Jehovah Jireh 
Academic Award



Highlights of Wicare Activities
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Education Performance Awards followed by Chinese New Year Lo Hei and Lunch
11 January 2020

WiFilles CNY Outing (Bowling)
27 January 2020

WiGlow Hula Dance
14 February 2020

WiHua Fun with Hair
2 March 2020

Movie Screening “I Still Believe”
15 March 2020



Highlights of Wicare Activities
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WiCluster Befriending
22 November 2020

WiFilles Christmas Party
24 December 2020

Con�dent Parenting in the Digital Age
24 October 2020

The Parenting Teenagers Course
5 November to 19 December 2020

Annual General Meeting via Zoom
1 August 2020

Nagomi Art
18 September 2020

WiHua Christmas Lunch
26 December 2020

WiSparks Christmas Lunch
27 December 2020



Wicare Care Meals and Care Packs Project: 
Hope and Help During a Time of Pandemic
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The project was initiated during the circuit breaker 
period to show care to our more senior and 
vulnerable members and their families.  Wicare 
partnered local restaurant Empress Porridge to 
serve care meals.

In all, 102 widows and their children were served 
around 870 meals over 6 weeks of the circuit 
breaker.  Of these, 44 of were seniors aged 70 years 
and above. 

26 care packs were distributed to our bene�ciaries. 
Sponsorship by Empress Porridge and donations 
by other Wicare donors came up to almost $14,000 
for the funding of this Circuit Breaker Care Project. 

One recipient, Ivy Lee, 75, captured the thoughts of so many in her thanksgiving note: 

“Please kindly extend my sincere thanks to Wicare and their sponsors for providing meals 
during such trying times. The food provided has high nutritional value and the way it is 
cooked and seasoned appeal to senior folks such as me. With Wicare’s continued support, it 
has reduced the toll on me to go about preparing my meals, especially now that I am living 
alone. I am thankful for their help during such stressful and unnerving times.  Once again, my 
many thanks to Wicare and their sponsors.”

Response from members had been overwhelming 
and moving. Countless notes of gratitude and 
appreciation were sent through Wicare and 
conveyed to our donors, drivers and staff involved 
in the project.
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Delivering Food and Joy During the Circuit Breaker

2 young volunteers share their thoughts 

NEW at Wicare:
Awards Help Children Pursue Further Education

The inaugural Jehovah Jireh Academic Award 
(JJAA) which supports students studying in the 
ITEs, Polytechnics and Universities was launched in 
January 2020. Application for the award opened 
from Jan 2020 to end Mar 2020. 

A total of 9 applications were received. Of these, 
the Selection Panel comprising Wicare’s Exco 
members selected the 4 awardees based on criteria 
set out in our guidelines (Per capita income, being 
recipients of Wicare’s FAS, among others).

“Children and teens growing up in a single parent family, can sometimes be bereft of 
parental guidance. They come home to an empty home, and might have poor 
in�uences. I understand the challenges of growing up in such an environment and how 
easy it is, at that moment, to make a wrong choice. My family and I are very fortunate 
to have Wicare that provided us with support, help and encouragement in tough times. 
 
Education awards like the JJAA really help students like me with education fees, free up 
more time for studies and eventually contribute meaningfully to society. I am thankful 
for Wicare as well as the various donors and partners that help make this possible. Their 
support really helped and improved the lives of widows and children.” Ho ZhiJian

“I am deeply grateful to 
Wicare as well as the sponsor 
for their trust in me and my 
education endeavour. With 
this, I am determined to 
excel and help out students 
in similar circumstances as 
me in the future.” Lee Wei Yi

“Doing Wicare with my dad for the past few weeks 
has truly been an enjoyable experience. Each 
delivery always sparked joy in me, and it was a 
privilege to bless others with food. Seeing the 
smiles on their faces and having small conversation 
with them really made my day. One of the aunties 
who has left me with a deep impression is Aunty 
Sally. She always greeted us with a heartwarming 
smile and spoke words of kindness.” Clara Lee, 15 

“Each time I heard my alarm go off in the morning, 
I would immediately put it on snooze & was so 
tempted to go back to sleep. Waking up early was 
always a struggle for me & there would often be a 
sense of reluctance deep down in my heart. 
However, the feeling of unwillingness slowly 
transformed into excitement as I would be looking 
forward to seeing the adorable aunties. 

As I greet them and pass the food to them, their 
faces would light up, revealing their warm smiles 
that instantly make my day. It has been such a 
privilege to be able to bless the wonderful ladies of 
Wicare, especially during this season of COVID-19. 
I would like to mention Aunty Ramlah and her 
family. It has been such a joy delivering food to 
them, building small yet meaningful conversations 
each time we drop by. Overall, I thought we would 
be the ones blessing the ladies, but it felt like we 
were blessed instead. I will always be thankful for 
this experience and I would love to see all of them 
again next time!”  Hannah Lee, 19

Hannah and Clara with their father delivering a meal to Wicare 
member Mdm Zaiton
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Wicare Activities in 2020

Saturday, 11 January: Education Performance Award Presentation-cum-Chinese New Year Lo Hei, 
attended by 52 members and 48 children, 4 guests

Monday, 27 January: WiFilles Chinese New Year Celebration, attended by 17 members and 27 
children

Friday, 14 February: Hula Dance Workshop, The Esplanade, attended by 11 members

Monday, 2 March: Fun with Hair, attended by 19 members

Sunday, 15 March: Movie Screening, “I still believe”, attended by 37 members and children 

Saturday, 11 July to 8 August: Art Therapy for Mums and Kids, attended by 7 members and 7 children 

Saturday, 1 August: Annual General Meeting, attended by 30 members

Saturday, 29 August: WiFilles Wealth Planning Seminar, attended by 17 members

Thursday, 4 September: WiFilles Nagomi Art, attended by 4 members and 4 children 

Friday, 18 September: Nagomi Art (Zoom) attended by 8 members 

Friday, 25 September: Nagomi Art attended by 4 members 

Saturday, 3 to  Children’s Day Celebration, deliveries made to 16 members and 30

Sunday 4 October: children   

Wednesday, 14 October: Con�dent Parenting in the Digital Age, attended by 27 members  

Saturday, 5 November: The Parenting Teenagers Course (English and Chinese), attended by 10  

to 19 December members 

Monday, 16 November: Christmas Nagomi Art, attended by 8 members

Thursday, 24 December: WiFilles Christmas Party, attended by 13 members and 23 children

Sunday, 27 December: WiSparks Christmas lunch cum workshop attended by 9 members
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Engaging our Community and Stakeholder

Grief Education and Awareness

Wicare is an advocate in grief literacy and actively shares knowledge about grief counselling and support. 
Through talks in the community people learn about the impact of grief and what caregivers, families, friends, 
colleagues and professionals can do. 

Counsellor Lena Soh was invited to give a talk to the following organisations on the topic of “Journeying in a 
season of grief”. This talk focused on coping with and supporting people who are grieving: 

• 27 June 2020
The Women's Society of Christian Service 
(WSCS), The Methodist Church in Singapore, 
attended by 120 WSCS members 

• 14 September 2020
Singapore Medical Association, attended by 
20 Board members and staff 

• 5 November 2020
Lee Kong Chian School of Medicine, NTU, 
attended by 2nd year medical students

• 1 to 3 December 2020
Board member and Founder, Joyce Lye and Wicare staff Ms Lim Lay Leng were invited to give a talk at 
the Christian Grief and Bereavement Conference.

Collaborations

Dover Park Hospice (DPH) collaborated with Wicare to run a WiShine Care and Connect Group at the hospice 
to support the needs of recently bereaved widows. Originally planned to be run onsite at DPH in early 2020, 
the sessions were postponed due to the COVID-19 Circuit Breaker and eventually took place at Wicare’s 
premises in November 2020.  

Grief Matters by Monfort Care launched a literacy project ‘Sudden Departures’ and invited Wicare to 
participate. Besides Wicare, Monfort also partnered with Child Bereavement Support Singapore. The project 
is an online educational “quiz” to help people better understand how their statements can affect the 
bereaved and provides simple tips on what and what not to say/do. The project was launched to the public 
in November 2020. 
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Wicare in the News

Singapore’s Elderly Orphans: 
Vulnerable, Isolated and Afraid of Dying Alone

2 Jan 2020 
Source: Rice Media

Well acquainted with grief, these women provide 
a safe space for widows and the fatherless

28 August 2020
Source: Salt & Light

“So thankful” Founder of widow support group never expected 
to utter these words again after she lost her husband

11 September 2020
Source: Salt & Light

How Covid 19 has made dying and grieving more lonely
15 November 2020 

© Singapore Press Holdings Limited
Reprinted with permission

Widows come together to support 
each other during the circuit breaker

8 July 2020 
Source: The Pride, Singapore Kindness Movement
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Donors and Sponsors

Donors – Organisations:
Church Of Our Saviour
Keppel Care Foundation
Leap Foundation Ltd 
Legal Options LLC
Life B-P Church

Sponsors: 
Contribute.sg 
Empress Porridge 
Gobbler  Pte Ltd
Ki.Li.O Art 
Ralph Lauren SEA
Ya Kun (S) Pte Ltd 
Young Generation Pte Ltd

New Creation Church
Reunion Properties Ptd Ltd 
Salt and Light Society
Ya Kun (S) Pte Ltd

Donors – Individuals: 
Ang Ee Wen Yvonne
Chan Kok Fai
Chan Wan Hong 
Chew Beng Ing @ Chew Lucy
Chia Khert Meng Jeremy
Chua Soi Yong Cheryl
Datin Chong Mooi Lan
Fong Yen Leng
Goh Hwee Lian
Han Chow Chin Joyce
Hee Wei Keen Jonathan
Ho Mui Ing
Ho Yuet Foon Fiona
Hoan Hoan Lee Martini 
Khoo Lilian
Kwok Wai Keong
Lai Chuen Wei Kevin
Lan Mon Ying @ Liew Yoke
Lee Pin Pin 
Lee Sok Hwa 
Leong Yiam Pan
Lim Yi Qun Michael Kevin
Loi Boon Sim
Low Wai Chun Susan
Lum Kathie
Mah Jun Xian Ephraim
Mccubbin Avis
Milar Helen

Ong Rui Juan
Quak See Ten
Sankabathula Preethi Paul
Sawarn Kaur D/O S Gurdev Singh  
See Woon Chee Germaine
Seet Yue Lynn Emeline
Soh Charlie
Soh Kwee Kim Lena
Sumathi D/O R Ramu 
Tan Hsuan Heng
Tan Keng Hiong
Tan Li Wen Daphne
Tan Peck Joon
Tan Sok Hoon
Tan Terence
Tang Eng Yeow Terence
Tang Teck Soon
Tay Cynthia
Tay Seow Fang
Teo Shawn
Thio Ling Lie Nancy
Tong Ah Yan Rita
Tse Jak Yeung Anthony
Wong Seng Cheong
Yap Mee Lee
Yeo Kwee Pheng Molly 
Yip Aileen
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WiFilles in 2020: Supporting Mothers and 
Strengthening Relationships with Their Children

Over the years, researchers have looked at art to 
help people stay mentally and physically healthy. In 
a 2019 report published by the World Health 
Organisation, it found that art does affect mental 
and physical health. Having conducted a pilot run 
of Art Therapy for Wicare’s children last year, this 
year the focus moved to include the mothers as 
well. 

Cynthia Tay, a Wicare member and mother of three 
children signed up for the course with her daughter. 
“Due to my busy schedule, I have not been 
spending time bonding with my girl, she has grown 
to do things by herself. My daughter was happy 
that we could do this together as art happens to be 
her favourite hobby,” said Cynthia.  

The sessions were conducted by an art therapist 
from The Red Pencil who guided the mothers and 
children over 4 weeks. 

“Through my girl's art, I realised she is quite 
sophisticated in how she expresses herself. Her 
perspective of things is different from what I used 
to know. She surprised me! She was ‘quiet’ in the 
beginning but as the weeks went by, she became 
more con�dent and was able to express herself 
well.  She is more profound than I thought - she 
used three-dimensional and illusional drawings.  
She also prepared all the materials given by the art 
therapist and set up the Zoom sessions, showing 
me her capabilities and independence.”

“As working single mothers, we tend to lose 
interest in doing things with our children due to 
lack of time, strength and ideas. Our children tend 
to be isolated and keep to themselves. And often, 
the lack of communication leads to many unwanted 
issues that are hard to deal with in future. This Art 
Therapy programme provided a bonding 
opportunity by creating time and space to be 
together. The programme also helped us to 
understand each other’s thoughts and I �nd this to 

be a precious thing as it can help to strengthen our 
relationship,” said Cynthia. 

Apart from Art Therapy for Mothers and Children, 
WiFilles also put together a slew of activities to 
help mothers cope, and spend time meaningfully 
with their children. Events ranged from The 
Parenting Teenagers Course, Con�dent Parenting 
in the Digital Age, to Children’s Day and Christmas 
celebrations. 

Cynthia, who is a Board member, and a key 
member of the sub-committee, said, “I hope the 
activities provided the mothers with relevant 
information to help them in their parenting and 
strengthen their relationships with their children.  
We also hope they will interact with other mothers, 
make friends, and be assured in the knowledge that 
they are not alone.  During the Con�dent Parenting 
in the Digital Age workshop, I was touched when 
some participants shared their struggles and other 
participants supported them by sharing how they 
overcome those challenges. Sometimes, there 
is no ‘one method that �ts’, but by sharing 
experiences and ideas, everyone bene�ts 
from seeing things at different angles which 
helps us understand ourselves and our 
children better.”

“I was thankful that despite the restrictions due to 
COVID, we were able to end the year with a special 
time of bonding by doing a Christmas cookout. 

The children were able to cook a meal with their 
mothers, and looking at the smiles via Zoom, I was 
happy to see how these relationships are growing 
closer.”
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A Listening Ear, a Helping Hand, and a Dose of Kindness 
– How WiShine Helped Me by Mdm Nurjehan Jeetoo

Grief is colour blind. When it envelops you, it knows neither race nor creed. 
In the aftermath of my husband’s passing, I was swept into an ocean of grief, 
clutching at the waves to stay a�oat. As grief became the centrepiece of my 
life, all else dissolved. Waking up to palpable sorrow and a sense of 
incompleteness became the norm.

Nearly a year into my bereavement, on a day when grief became too 
suffocating, I called a counsellor for help. She referred me to Wicare and 
indeed I was pointed in the right direction. I attended a session of counselling 
with Ms Lena Soh who invited me to join the WiShine Care and Connect 
Group (CCG).  

The �rst session is engraved in my mind. Our facilitator, Ms Soh, created a 
safe, conducive and non-judgemental environment for us to share the 
circumstances surrounding our spouse’s death. The exercise proved to be 
cathartic for me. It was the �rst time I was offered an opportunity to share, to 
weep and to release intense emotions borne alone for too long. Listening to 
my “sisters-in-grief’s” sharing, it dawned on me that I was not the only one 
engulfed by grief and that in itself was comforting.

Grievers are sometimes wrongly perceived as weak persons who succumb to 
unnecessary emotional outpourings and are unwilling to face reality. I was 
extremely reassured to �nd out that grief is neither an ailment to 
be remedied nor a broken part to be mended but a natural 
reaction to loss and change.

Embracing grief as a natural process is helping me to fathom the journey I have embarked on, what I may 
encounter along the way and its destination. Since grief has no time frame, I shall not be rushed to that 
destination.

The well-organised and detailed programmes of the CCG have 
equipped me with a gamut of strategies to deal with grief.  I am also 
now aware that I can give myself permission to set grief aside for a 
while, to have faith that grieving leads to healing and to �nd meaning 
in my suffering.

Using a re�ection journal to channel my thoughts, feelings, experiences 
and memories into writing is a strategy that sits well with me. Several 
months after losing my husband, I scribbled a few lines in my notebook 
after dreaming of him. While attending the CCG sessions, I was 
propelled to revisit those lines.  Pouring my deep-seated sentiments 
into them, I turned those lines into a heart-rending poem, “A Beautiful 
Loan” in memory of my beloved husband. 

In certain somber phases of our lives, and especially while grieving, 
negative thoughts assail our minds. I had my fair share of that negativity 
but thankfully, at the CCG, a signi�cant strategy, “Coping with 
Negative Thoughts” was highlighted to us. The bene�ts that I am 
reaping from reframing my negative thoughts are noticeable. 
Moreover, I have also learnt that in order to move towards healing, it is 
crucial for me to suppress opposing factors and elevate supporting 
ones.

Being grateful for one’s blessings is paramount in the voyage towards healing too. That feasible strategy 
reinforced that belief in me. Equally important is to count one’s strength. Self-ef�cacy which involves believing 
that “I can, I want, I will” will empower me to embark on a new season after grief.

Grief is a human tragedy that can be surmounted with the help of sel�ess individuals who care for those in 
need of a listening ear, a helping hand, and a dose of kindness.  Thank you for throwing me that life buoy, 
Wicare!
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Lim Poh Hong
Chairman (2017 – current)

Ho Pei Fern
Vice-Chairman (2019 – current / on sabbatical)

Tay Siew Kee
Honorary Treasurer (2019 – current)

Chay Tai Yoke
Asst Honorary Treasurer (2019 – current)

Nancy Thio Ling Lie
Honorary Secretary (2017 – current)

Joyce Lye Lan Fong 
Founder, Committee Member

Sub-Committees

Audit and Compliance
Nancy Thio Ling Lie 
Lim Poh Hong
Staff: Lena Soh

Finance
Tay Siew Kee 
Chay Tai Yoke
Staff: Joanna Chin

Fundraising
Lim Poh Hong 
Han Chow Chin 
Joyce Lye Lan Fong 
Esther Soh 
Wei Suat Nee
Staff: Chiam Ai-Ling

Human Resource
Lim Poh Hong
Chay Tai Yoke
Tay Seow Fang
Tay Siew Kee 
Wei Suat Nee

Nominations and Remunerations
Lim Poh Hong
Ho Pei Fern
Joyce Lye Lan Fong
Tay Siew Kee
Nancy Thio Ling Lie
Wei Suat Nee

Programmes and Services

a) WiCluster Befrienders
Han Chow Chin 
Brenda Aw
Esther Chia
Kow Mei Leng
Margaret Liew
Susan Low
Julia Ng

b) WiFilles
Ho Pei Fern
Khor Mei Xin
Sharon Liew Yoke Choo
Loh Ming Ling
Martini Hoan Lee Hoa Manuru

c) WiGlow (Widows aged 50 & above) 
Tan Chee Wah 
Chang Sok Eng
Doris Lee
Connie See 
Soo Yoke Kiew

d) Wi华 (Chinese-speaking Widows Group) 
Lau Ah Moi
Chay Tai Yoke 
Helen Chia
Khor Mei Xin
Joyce Lye Lan Fong
Quek Puay Swan

e) WiSparks (Widows without Kids) 
Tay Siew Kee

Quek Puay Swan
Soo Yoke Kiew
Agnes Dawn Tan
Dianna Tan
Julie Tan
Staff: Julia Ng

Elaine Tan Wei Ai 
Tay Seow Fang 
Nancy Thio Ling Lie
Staff: Lim Lay Leng

Amy Su Ping
Soh Piat Gay 
Nellie Teo
Staff: Jean Ong

Minnie Seow 
Tan Jia Jia 
Amy Su Ping
Wei Suat Nee
Staff: Lena Soh

Staff: Chiam Ai-Ling

Han Chow Chin 
Committee Member

Tan Chee Wah 
Committee Member

Lau Ah Moi
Committee Member

Martini Hoan Lee Hoa Manuru
Committee Member

Tay Seow Fang
Committee Member

Wei Suat Nee 
Committee Member

Wicare Management Committee
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Management Committee

Lim Poh Hong

Ho Pei Fern

Tay Siew Kee

Chay Tai Yoke

Nancy Thio Ling Lie

Joyce Lye Lan Fong

Han Chow Chin

Tan Chee Wah

Lau Ah Moi

Martini Hoan Lee Hoa Manuru

Tay Seow Fang

Wei Suat Nee

Designation for Term 2019-2021

Chairman

Vice Chairman

Honorary Treasurer

Honorary Assistant Treasurer

Honorary Secretary

Founder, Member

Member

Member

Member

Member

Member

Member

Attendance in FY2020

6/6

3/6 (On Sabbatical from June 2020)

5/6

5/6

6/6

6/6

6/6

5/6

5/6

6/6

6/6

6/6

Reserves Policy
Wicare maintains a reserves policy of 2 years. This allows us to safeguard meeting the immediate needs of our 
members through our programmes and services. The Management Committee regularly reviews the budgets 
and expenditures to ensure we continue to ful�ll our obligations. 

Con�ict of Interest Policy
Wicare’s con�ict of interest policy is approved by its Management Committee and requires all Committee 
Members and employees to declare actual or potential con�icts of interest on an annual and need-to basis. 
Wicare has documented this policy and the processes which guide and de�ne a con�ict of interest and how 
it is handled. 

Attendance at Management Committee Meetings
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2 Feb

Leaders CNY 
Celebration

10

2020

Date

Activity

Total 
attendance

WiCluster Befrienders
WiCluster is a befriender group that reaches out to existing and new widows. Helmed by volunteers, these 
widows have provided warm friendship and, in the process, helped members to move on with hope and 
purpose. WiCluster has 12 leaders who meet quarterly to discuss issues and assign befriending duties for new 
widows. In 2020, they befriended a total of 98 ladies. There are �ve groups, each led by 2 leaders, who 
regularly visit members and engage the ladies in various activities. To ensure everyone’s safety and health, the 
group adjusted meetings to either small groups or digital meetings in compliance with COVID-19 guidelines 
and continued to stay in touch through phone calls and messaging. 

WiFilles (Widows with children 18 years & below)
Meeting as a family helps our children know that they are not alone in this journey without a father. This 
vibrant group of children and mothers meet regularly to provide bonding and emotional support to one 
another. WiFilles is structured by groups, allowing volunteers to better reach out to new widows with children 
(under 18 years). There is a total of 6 small groups, each led by a leader and a board member/staff across 
different zones in Singapore. Within the small groups, we seek to help and comfort the newly bereaved widow 
with greater familiarity and empathy.  We hope that this will help them to move out of their intense grief and 
move forward with new meaning in life.

1st Quarter

25 May

Leaders 
Meeting

9

1 May

Leaders 
Meeting

9

2nd Quarter

30 Aug

Meet up for 
lunch

3

23 Sep

Meet up for 
lunch

4

8 Oct

Leaders 
Meeting

10

20 Aug

Meet up for 
lunch

6

3rd Quarter

2 Mar

Home 
Visitation

2

20 Oct

Walk and 
dinner

5

2020

Date

Activity

Total 
attendance

9 Nov

Meeting on 
potential 
leaders

5

31 Oct

Walk and 
lunch

5

22 Nov

Visitation 
and lunch

4

29 Nov

Lunch 
Meet up

5

12 Dec

Leaders 
Christmas 

get together

11

20 Nov

Leaders 
meeting

4

14 Nov

Leaders 
meeting

11

4th Quarter

28 Oct

Home 
Visitation

4

27 Jan

WiFilles CNY 
Dinner

17

27

44

11 Jul to 8 Aug

Art Therapy for 
Mum and Child

7

7

14

2020

Date

Activity

Mums

Children

Total 
attendance

12 Sep

WiShine Mentor 
and Befriender 

Training

11

-

11

Zone Befrienders 
Meeting

12

-

12

1st Quarter 3rd Quarter

13 Sep29 Jul

WiFilles
Survey

16

-

16

29 Aug

Wealth
Planning 

17

-

17

3 to 4 Oct 

Children’s Day Home 
Visitation 

16

30

46

24 Oct

Con�dent Parenting in 
the Digital Age

27

-

27

2020

Date

Activity

Mums

Children

Total 
attendance

24 Dec

Christmas
Celebration

13

23

36

4th Quarter

7 Nov to 12 Dec

The Parenting 
Teenagers Course 

(English & Chinese)

10

-

10

Oct to Dec

Thanksgiving meal 
with zone 

befrienders

22

-

22
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2020

Date

Activity

WiGlow (Widows aged 50 & above)
Launched in April 2011, WiGlow aims to:
• Promote active ageing through relevant talks and meaningful workshops specially conducted for members 

of this age group 
• Establish friendship and bonding amongst the members (some of whom may be empty nesters) through 

social and recreational activities like attending dance workshops, concerts or movies and joining excursion 
or tours

* Cancelled due to Covid-19 pandemic circuit breaker and safe management restrictions.

Wi华 (Chinese-speaking Widows)
WiHua or Wi华 is the Chinese speaking support group in Wicare, reaching out to widows who prefer to or can 
better interact in Mandarin. It is run by a group of volunteers who  visit the newly bereaved widows and 
widows who are unwell, with the heart to befriend, encourage and provide timely support. Amongst the 
Wicare family, there are 120 widows under the care of WiHua. 

In 2020, WiHua had planned for events, talks and a JB day trip. Due to the unforeseen Covid-19 pandemic, 
all activities were cancelled except one. We are thankful for the 2 March Fun with Hair event that took place 
in the Wicare Of�ce just before the Circuit Breaker. The session attracted 19 participants and the ladies had 
a hands-on session from a professional hair stylist on hair-styling techniques.  

During the Circuit Breaker, WiHua’s volunteers met over Zoom to keep in touch and subsequently met in small 
groups in October 2020 to brainstorm plans for year 2021.  As the pandemic remains uncertain in the coming 
months, WiHua hopes to connect the members via organised talks on topics about self-care, retirement 
health & well-being, life-skills and special interest, either in small groups or via a virtual platform. If the 
situation permits, the group looks forward to resuming the Day Trip planned for 2020. 

WiSparks (Widows without kids)
WiSparks is a new sub-group for widows without kids. Helmed by Sharon Tay, the �rst meeting took place 
over a celebratory Christmas lunch as members got to know each other and made plans for 2021. After lunch, 
the group had a small workshop, and everyone shared their struggles and experiences. The group intends to 
meet between 2 to 4 times a year. Besides gatherings, they have also decided to support each other and 
befriend new WiSparks members via phone calls. 

“I’m so encouraged by the enthusiasm of these ladies. It is heartening to see them taking the initiative to start 
meeting up. One said, ‘it was chicken soup for my soul’! That’s what WiSparks hopes to achieve and offer 
widows without kids – friendship, fellowship, and support for each other,” said Sharon Tay. 

1st Quarter 3rd Quarter

5 Feb

NA*

Triumphing Over 
Dementia

14 Feb

11

Hula Dance Workshop, 
Esplanade

18 Sep

8

Nagomi Art
(Zoom)

25 Sep

4

Nagomi 
Art 

Total
attendance

* Cancelled due to Covid-19 pandemic circuit breaker and safe management restrictions.

18

2 Mar

Fun with 
Hair

19

2020

Date

Activity

Total 
attendance

1st Quarter

Sep

Moon Cake 
Making 

Workshop

NA*

18 Jun

Volunteers 
Connect Via 

Zoom

9

2nd Quarter

26 Dec

Appreciation 
Lunch for 
Volunteers

10

Nov

Floral 
Arrangement 

Workshop

NA*

26 & 28 Oct

Volunteer 
Planning Group

10

3rd Quarter 4th Quarter

29 Apr

Trip to 
JB

NA*
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1. Counselling Skills for Personal Development & 
Ministry on 7, 14, 21 Jan and 4, 11, 18 Feb 
organised by Wesley Methodist Church, 
attended by 1 staff. 

2. Understanding and Supporting People In 
Journey Of Loss and Grief on 5 & 6 Feb 
organised by SSI attended tended by 1 Staff. 

3. SGA3 Branding for Non-pro�t Organizations 
on 18 February organised by Singapore 
Institute of Directors, attended by 2 Board 
Members.

4. Brie�ng on Improving Governance in Smaller 
Charities Workshop on 5 March organised by 
Shared Services for Charities Limited, 
attended by 1 Staff.

5. How to Conduct Virtual Annual General 
Meeting on 15 May organised by Chartered 
Secretaries Institute of Singapore attend by 1 
Staff. 

6. Anticipatory Grief and Loss (I): Journeying 
with the Dying on 1 & 2 June organised by 
Academy of Human Development attended 
by 1 Volunteer.

7. Clinical Supervision by Jean Tay on 4 June 
organised by Life Journey Counselling 
attended by 1 Staff.

8. Covid-19 Accounting Considerations for 
Charities on 19 June organised by Baker Tilly 
attended by 1 Staff.

9. SGOOD FUNDAMENTALS - So, You Want To 
Be A Nonpro�t Director (SYN) (Live Webcast) 
on 7 July organised by Singapore Institute of 
Directors attended by 1 Board Member.

10. Sources of Funding for Charities & Nonpro�t 
Organisations (Webinar) on 8 July organised 
by Singapore Institute of Directors attended 
by 2 Board Members and 1 Volunteer.

11. Essentials of Thanatology: Death, Dying and 
Bereavement on 24 & 25 July organised by 
The Palliative Care Centre for Excellence in 
Research and Education attended by 1 Staff.

12. One-Stop B2B Procurement & Sponsorship 
Platform in Singapore on 15 August 
orgainised by Saviour attended by 1 Staff.

13. Journeying in a Season of Grief on 5 
September organised by Wicare Support 
Group, attended by 5 Board Members, 3 staff, 
5 Volunteers and 17 Members.

14. Rebuild and Shine Mentor Training on 12 
September organized by Wicare, attended by 
16 volunteers. 

15. Charity Governance Conference & Workshops 
2020 on 23 & 24 September orgainsed by 
Securities Investors Association Singapore 
attended by 2 Board Members.

16. Counselling supervision with Sam Kuna on 31 
October attended by 1 Volunteer.

17. CGR - Annual Corporate Governance 
Roundup on 17 November organised by 
Singapore Institute of Directors attended by 2 
Board Members and 1 Staff.

18. Grief & Bereavement Online Conference on 1 
to 3 December organised by St Peter’s Church 
attended by 2 Board Members, 2 Staff and 2 
Volunteers.

19

Training and Development 
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